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This book is intended as both a college text and a reference source for professionals, policy

makers, and regulators. The text provides a sound reference source for anyone wishing to gain a

better understanding of the long-term care system. It is concise, but complete, defining the various

segments of the system. It also describes how the system developed to its current state, compares

it to an ideal system, and projects future trends likely to impact the system. The earlier editions have

been used by multiple colleges and universities for their long-term care administration courses. It

has also been adopted as a cited reference for the national licensing examination prepared by the

National Association of Long-Term Care Administrator Boards (NAB) which is used by all fifty state

licensing boards (and the District of Columbia), and for the Certification examination of the American

College of Health Care Administrators (ACHCA). It covers the full continuum of long-term care in

enough detail to develop a sound understanding of the system, yet does not get bogged down in

overly-specific detail as some texts do. Features: 1. Explains how the long-term care system

developed and compares it to an ideal system, 2. Describes the primary types of long-term care

providers (nursing facilities, assisted living, subacute care, senior housing, community-based care),

presenting each in a similar manner, making it easy to compare and contrast them, 3. Covers how

the providers interact with each other and with consumers and regulators - focusing specifically on

how they compete, cooperate, and integrate; how they are regulated; financing; quality; ethical

issues, 4. Discusses how long-term care providers are governed and managed, with chapters also

devoted to leadership and culture change, technology, and marketing, 5. Outlines future trends and

their projected impact on long-term care, and discusses how managers should act for success in

the future. Students will find: 1. Case studies with each of the provider chapters, showing how they

serve specific consumers. 2. Discussion questions and vocab terms at the end of each chapter 3.

Online supplemental materials with both chapter-based interactive flash cards and an overall

Glossary on-line
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I read this book, along with a few others to study for the Long-Term Healthcare

Administrator/Nursing Home Administrator Test. The book is concise and had a conversational style

that made this book was enjoyable to read (if you are studying for the test, you know that many of

these books are a chore to read). I do believe it helped prepare me to pass the test, but you cannot

rely on this book alone.

I have a problem when it comes to textbooks in general, I tend to fall asleep within 10 minutes. It

has made school work difficult over the years. This text is actually very readable. The subject matter

is interesting (being we will all be getting older and needing assistance at some point)and is written

in a manner that is easy to understand. I have found some authors use lofty terminology to make

themselves feel superior. This author writes so that(I think)anyone could understand the subject.

This was a nother required book for my class. Between this book and Managing Long-Term Care

book, they have given me an opportunity to learn even more about my main course of study. not so

much information that you know everything but enought that makes you want to search more on the

subjects within the book.

I read this book as part of my Graduate School course on long-term care and human services

systems. The book describes many aspects of long-term care in terms that even a newbie like me

could understand. An excellent textbook for anyone interested in this subject.

All and all, this is a good introductory level book on LTC. It provides basic information that helps

students who are new to the topic understand the general concepts. On the other end, this book is

definitely not a one-stop reference for those working in the field, as it provides breadth over depth

on most topics.



Chapters are long and information gets repeated often.

Great price and quick delivery

This book is easy to follow, well written and has helped tremendously with my college learning. A

must read for anyone interested in long-term care.
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